
 Email notification – When someone sends you tickets 
on AccountManager, you should receive an email 

notification of the offer. Click “Accept Tickets” button
in the email or login to your AccountManager 

Once you are logged into your Account Manager, you should 
receive a pop up notification with your ticket offer. Click 

“Accept” to go to the tickets. If you do not receive this pop 
up, click on “My Events” in the upper left corner and the 

offer will load onto the page with the “Accept” button.



After accepting the tickets, you will receive a 
confirmation message. Click “Continue” to view

more details about your ticket.

After reviewing the details, click “Done” and you will 
see your tickets in your account.


